Stag Kiss Policy
Dear Costumers,
Thank you for choosing us, to give you an unforgettable experience in the heart of the wonderful
Budapest city. But first, you have to read carefully and then confirm the following points.
Payment:
In case you would like to cancel your reservation, you have to call or email to one of our colleague 5
days before the activation would have started.
Within 5 days, we cannot give you back the deposit, but we can modify your reservation if you need
(details about the modifications are below).
Terms of modification


Modification at least in 5 days:
In that case, we are flexible in time, number of members of the group and changing between
our activations. For these changes there are no extra charges.



Modification in 48 hours:
This type of modification imply further expenses at any activations (transfer, strip show, guide,
etc.)
-Strip show, Transfer, Footgolf, Beer tasting; etc.: 50 euro
It’s an important point to see that we’re trying to find solution which are the best (financially)
for our costumers.

Inappropriate Behavior Termination
In case of inappropriate behavior by any participant will cause an interruption for the entire group. Your
guide will give you 3 notifications before interrupt the activity for the reason: misbehavior. Groups who
have their tour terminated for any reason will not receive a refund and will incur a 50€ penalty fee.
If one of the listed misbehavior marks is occur, the guide has the opportunity to terminate the tour:


Excessive intoxication
(If, for example, you’re obviously completely “shit-faced” on arrival to the activity, there is a
chance that the door staff will deny your entry – and the guide is not your keeper, don’t expect
them to try and convince the door staff to change their minds.)



Get naked or wearing indecorous costume during the activities
(It is completely against the law of the Hungarian government. )



Using vulgar language at pedestrians, the police, the staff

Please, behave in a considerate way to the people living in the city.


Any other inappropriate behavior or violation of local, state and federal laws
(In case this obligation is being violated in any manner Stag Kiss representatives, guides and
suppliers have the right to leave the group, to interrupt or to cancel the activity.)

Make sure to have a good time but use common sense and obey the rules.
Delay
In case, the group arrives late to the scene, the activity will be kept according to the time slot.
(For example: There is a pub crawl reserved from 8 pm to 0:30AM. In case of the group arrive
late (at 9PM) the activity won’t last longer, will be kept until 0:30AM. )
Terms of cancellation
Getting back the deposit (20% of the whole price) is only possible at a reservation if the group
inform one of our colleagues (in email and on phone) 5 days before the scheduled activation.
Unavoidable and extraordinary circumstances
Force Majeure means all facts or obstacles that are independent of the will of a Party and that could
not have been reasonably expected to have been anticipated by the Party at the time of the Contract
or those facts or obstacles or their consequences averted or overcome. Any unforeseeable facts (or
foreseeable, but unavoidable by the Seller) affecting the provision of a Service, such as strikes,
disasters, accidents having the nature of natural disasters, power outages, emergencies, epidemics,
defense emergency of a country, and other public authority measures, etc., are also considered to
constitute force majeure.
In case of force majeure we will not be liable or pay you compensation or refund back the full amount
of the deposit (due to the mere fact we working with sub - contractors) if our contractual obligations to
you are affected by unavoidable and extraordinary circumstances which we or the supplier(s) of the
service(s) in question could not avoid even taking all reasonable measures.
Neither the Vendor nor the Staff will be liable for any accidents or material loss resulting from pursuing
this activity.
Thank you for your attention, we are waiting for your confirmation,
Many Thanks,
Stag Kiss Group

